What is Civic Engagement Interpretation?
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Interpretation is. . .

A communication process the facilitates
opportunities for audience members to
make their own intellectual and

emotional connections to resource
meanings

Based on the philosophy that people will
care for want they first care about
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Respect

Recognize, Acknowledge and Respect
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Experience
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Collaboration

ug, -
. Vleve the encounter beyono f‘ﬂ”‘w

the political terengage in C
Collaporetverdiziogue: " —

e




Collaborative Dialogue

Use a suite of appropriate
facilitative techniques to
provide a safe environment
for visitor discourse,
leverage controversy and
Invite understanding. "




Facilitation
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V. One-Wway communication
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Facilitation

Strives for discovery and new insights

Guides and adjusts based on the cues and
characteristics of the audience

Brings the outcome out of the group, leads them to
discover it for themselves -- to foster ownership

Defers skepticism by enabling self-exploration and
discovery and analysis of pre-held opinions

Creates a safe and encouraging environment for
dialog and participation

NPS Interpretive Development Program




Collaboerative Dialogue Techniques

v. Pose appropriate andithoughi-provoking quUestions
oK anraudience to considey

v- Vodel appropriate behavior by askingrfor theuets
Or resSpPONSES

v. Rephrase direct statements from audience MEMIBESS
INte  quUEstioNs: For: the whele groupr e consider

v oUnderstand hew, to takeradvantage of the
knowledge, experiences; and opinicns o theaudience




Collaboerative Dialogue Techniques

v- Develop technigues te “leaveit hanging*

v. More important telcome UpwWith the rnghtiouestions,
fAtNEr thanthe rght answess

v. Understand that it’s okay that some questions ge
URanswered anaiive able torencolragerthe atciEnce; to
dCCeEPT that, 100

v. Develop rhetorical questions thai challenge people ol
all- persuasions/values/loglietnsrtorthinkecriticallyAals oUWy,
they think the Way: they ao




